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1. Elements of community nursing 
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District Nursing Team

• A district nursing team is managed by a registered nurse with an additional NMC
registration as a specialist community practitioner.

• District nursing care is mainly provided in patients’ homes and sometimes clinics
or in general practitioner surgeries.

• The team contributes to the wider multidisciplinary team that supports patients
with care needs in the community.
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District Nursing Team – cont’d…
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District nurses work collaboratively with the following people:

1. Patients and their carers/relatives

2. GPs

3. Hospital consultants

4. Hospital nurses

5. Specialist nurses

6. Pharmacists

7. Podiatrists

8. Occupational therapists

9. Physiotherapists

10. Dieticians

11. Radiographers

12. Laboratory technologists

13. Psychologists



District Nursing Team – cont’d…

• Shift patterns may vary between trusts.

For example:

Early: 08:00-16:00, 08:30-16:30, 08:30-17:00, 09:00-17:00

Late/ Twilight: 12:30-20:30, 13:00-21:00. 14:00-22:00

Long day: 08:00-20:30
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Home Visiting

• Patients’ homes are not set up for delivering nursing care and the challenge is to
be able to adapt and provide this care safely and effectively both for you and your
patient.

• Some patients may have pets such as cats and dogs and patients are requested to
shut away pets when you are visiting as part of the risk assessment.

• The way in which medications are administered and managed is different in the
community setting.
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Home Visiting – cont’d…

• You will need to be comfortable with traveling to visit your patients, it may be 
better to use public transport, walk, or bicycle for inner city areas and a car 
outside the inner-city areas. 

• Some patients’ homes are located in multi-storey buildings and you may need to 
climb flights of stairs in case of lack of elevators. In addition, you need to be 
aware that you will have to carry your equipment that you need to treat your 
patients. 

• You need to be able to cope with being out in a range of weather – rain, snow, 
wind and sun. 
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Patient Group

• The majority of the patients you will see will have long term conditions. These
may include diabetes, cardiovascular disease, respiratory diseases such as COPD,
cancer, neurologic diseases such as Parkinson’s disease, multiple sclerosis,
dementia care needs, renal/urological conditions and muscular skeletal
conditions.

• Some patients in addition to their physical health needs may also have a learning
disability or a chronic mental health problem.

• Another major area of care is the provision and support “palliative end of life
care” at home.
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Lone Working

• As a community nurse you will be working on your own without direct
supervision.

• Though you are working alone, you will have contact for advice and support
throughout your shift with the nurse in charge and other team members by a
Trust provided mobile phone and the daily handover.

• You would be given training and support to become familiar the scope of the lone 
worker policy and how it will support your safety.
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Lone Working – cont’d…

• Factors to consider in lone working
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Patients Time Workload Environment

o Difficult/ aggressive 
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o Complex patients

o No direct supervision o Emergency situations
o Making clinical 
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independently

o Lack of nursing 
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o Pets
o Unfamiliar areas



2. Skills of a community nurse

• Foundation skills

CapitalNurse Confidential 12

Time 
management

Workload 
management

Ability to make 
clinical decisions 

independently

Ability to work 
under pressure & 
adapt to changes

Critical thinking Teamwork

Communication 
& interpersonal 

skills
Resourcefulness

Can adapt to 
physical 

demands of tasks



2. Skills of a community nurse – cont’d…

• Transferable skills – examples:
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2. Skills of a community nurse – cont’d…
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Clinical Skills Self-Assessment Checklist
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3. Nursing culture in the UK

• The NMC Code
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3. Nursing culture in the UK – cont’d…

• Values of the NHS Constitution
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4. Myths and facts
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Myths Facts

o Less pay and no enhancements

o No career progression

o Travelling is difficult

o High Cost Area Supplement in London and fringe 
areas

o Opportunities for late and weekend shifts + bank 
shifts

o Lots of opportunities for professional growth in 
the community with broad experience

o London has great transport links



5. Consortium Trusts

• Barnet, Enfield and Haringey Mental Health NHS Trust – Enfield

• Central London Community Healthcare – Barnet, Brent, Ealing (child services), 
H&F, K&C, Westminster, Harrow, Hertfordshire, Lambeth, Merton, Wandsworth

• Central & North West London NHS Foundation Trust – Camden, Hillingdon, 
Milton Keynes

• East London NHS Foundation Trust – Bedfordshire, Newham, Tower Hamlets

• Hounslow & Richmond Community NHS Trust – Hounslow, Richmond

• North East London NHS Foundation Trust – Barking & Dagenham, Basildon, 
Brentwood, Havering, Kent, Redbridge, Thurrock, Waltham Forest

• Whittington Health NHS Trust – Haringey, Islington 
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Map of London
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• The ones in BLUE are part of
the CapitalNurse consortium.

• The ones in YELLOW are not 
part of the CapitalNurse 
consortium.



5. Interview preparation
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Types of Interview Questions

1. Classic

2. Career goals

3. Character

4. Curveball or creativity

5. Competency
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Classic questions

• These are open-ended questions that provide an opportunity to talk about 
yourself.

• Talk about how your skills, experience and personality match up what the 
employer is looking for.

CapitalNurse Confidential 23

Sample questions Key phrases and vocabulary

Why do you want to come to the UK to work? I want to develop my career as a ___
The NHS has a fantastic reputation for ___

What are you looking forward to about living in 
London?

Multicultural population…
Dynamic…



Classic questions - Poll

Q: When did you realise you wanted to be a nurse?

Pick the best sample answer.

a) My mother was a nurse and I wanted to be like her.

b) When I was in hospital with appendicitis, I was so grateful for the 
care I received, I wanted to give the same to others. 

c) I decided last year when my friend became a nurse.
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Career goals questions

• Help employers find out where you are in your professional life and what your 
future plans might be.

• Be honest if you feel this job is a good long-term match for you.
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Sample questions Key phrases and vocabulary

What are your career goals in the next few years? In the next few years, I aim to complete a course in 
___

Why do you want to work as a community nurse? There are many opportunities for professional 
development, such as ___
I’d like to gain skills in ___



Career goals questions - Poll

Q: What are your career goals in the next few years? 

Pick the best sample answer.

a) I want to develop professionally and complete a district nursing 
qualification. 

b) I think I want to specialise in tissue viability, but I’m not sure yet. 

c) Nothing really, I’m still exploring all the options.
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Character questions

• Character questions are a reliable indicator of what you’re capable of achieving. 
Your answers will reveal everything an employer needs to know about your 
morals, integrity, values, and generally speaking – who you really are.

• Choose examples from your work which demonstrate you are a team player and a 
committed nurse to your patients during both good and bad situations.
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Character questions
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Sample questions Key phrases and vocabulary

Can you give us an example of when a colleague has 
given you negative or constructive feedback? How did 
you respond?

Yes, I remember a time when ___
I value feedback like this because ___
What I learned from this was ____

Tell me about a time you dealt with a difficult patient. Of course – many examples as handling difficult 
patients is part of the job…
One patient in particular was ___
What I did was ___
After that, I ___
The outcome was ___
I have found there’s always a reason someone is being 
difficult. It’s important to always treat them with 
respect.



Curveball/ creative questions

• These questions are designed to see how well you can respond to something 
unexpected. There’s no single right answer.

• These questions are designed to put you under pressure or test your ability to be 
creative on the spot.
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Sample questions Key phrases and vocabulary

If you were a medicine, what would you be? I would be ___
I say that because ___

Tell me about the last good idea you had. I remember a time when ___
What happened was ___



Competency questions

• Competency questions focus on key aspects of the job role, and you will need to 
explain, with detailed examples, how your skills and experience match.

• The key is to PREPARE YOUR EXAMPLES.

• Before the interview, highlight the key skills in the job description and then think 
of an example That proves you have each attribute.
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Competency questions
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Competency questions – answer framework

Q: Can you give us an example of a time when you had to deal with 
conflict in the care environment and what actions you took to deal with 
it? 
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Competency questions - STAR
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Situation During a home visit, a patient refused to have their wound dressing changed.

Task The dressing was supposed to be replaced every 3 days as part of their care plan.

Action I reminded the patient about the agreed care plan and educated them that if we do not 
change the dressing, we are unable to assess their wound.
I informed the patient about the possible complications that leaving the dressing on too 
long can slow the healing process and encourage infection.

Result The patient agreed to have their dressing replaced and the wound was healing well. The 
patient was happy with this. I documented everything in the patient’s records.

Q: Can you give us an example of a time when you had to deal with conflict in the 
care environment and what actions you took to deal with it? 



6. Next steps

If you haven’t done so yet…

• Read the ‘Community Nursing Fact Sheet’ 

• Complete the ‘Community Clinical Skills Self-Assessment Checklist’

• Confirm with the agency if you are suitable for a community role
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Any questions?

https://www.capitalnurselondon.co.uk

https://www.facebook.com/beingacapitalnurse


